
 Hindon Surgery  

Continuity  ⚫  Access  ⚫   Quality 

 
The single most effective health care intervention any of us can have is to 

receive continuity of care. It is far more important than any drugs, operations 

(or the lifestyle changes I keep writing about).  These things are obviously 

important but seeing the same clinician most or all of the time is more so. 

Continuity is a priority of all the local small practices, something which is 

increasingly rare in most of the NHS. You can help by booking to see the same 
person whenever possible.    

 

All the local practices will see you quickly – in Hindon we run eight ‘never-full’ 

surgeries a week so that we can see any patient on the day of their request for 

any reason.  Patients who see the same GP each time help us, particularly 

because it saves time by starting each consultation where the previous one left 

off.  We have invested in staff and now provide about three times more nursing 
hours than the Wiltshire average, and even with just the two GPs at present we 

have more GP time per patient than the average.  

 

This investment of time and resources means that all the local practices have 

amongst the best quality outcomes nationally and consistently the highest levels 

of patient satisfaction in Wiltshire. 
 

You can help us keep up this level of continuity, access and quality by using 

surgery services that help generate the income to fund this care:  

 

• Have your ‘flu jabs in the GP surgeries - we order the vaccines in and set 

up clinics to make it easy for you to do this.  This year the clinics are on 

22nd September and 6th October, but we also offer a ‘drop-in’ service 
between 8-8.30 in the morning and also at lunchtimes.    

 

• Use the practice dispensary services.  Using private remote pharmacy 

home delivery services (like Pharmacy2U) will remove resources from 

your dispensing practice or small community pharmacy and this will affect 

their future viability and ability to provide the current level of service.   
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