
 Hindon Surgery  

Improved Access at Westminster Memorial Hospital & Abbey View 

Medical Centre 
 

You may remember that one of the manifesto promises of the government was 

to provide everyone with access to their own GP between 8 a.m. and 8 p.m. 

every day of the year.   

 

There were a number of problems with the promise – it would need an increase 
in the GP workforce of 40% (that’s around 14,000 extra GPs) but since then the 

workforce has shrunk by about 1,400 GPs and is looking to shrink further.  The 

other is that in this area when over 500 patients were surveyed only a dozen 

wanted it. 

 

However in this area we now have a much more useful service which is now up 
and running.  This is the Improved Access scheme based at Shaftesbury’s 

Westminster Memorial Hospital (with some cover at Shaftesbury’s Abbey View 

Medical Centre) where patients at Hindon Surgery (and also at Silton, Mere, 

Tisbury and Sixpenny Handley surgeries) can book a routine appointment to see 

a GP, an advanced nurse practitioner or nurse in the early evening and at 

weekends.  Similar schemes have also started across the rest of Wiltshire at a 

cost of over £2 million a year.  
 

The service may also see patients who become unwell out of surgery hours 

identified by the 111 service as being suitable to be seen in the clinics.  

 

Because we have the same computer system as Shaftesbury (not all local GP 

practices have this) the clinician will be able to see your notes and write in them 
(with your consent).  You can have consultations similar to those you would 

have at the surgery and have prescriptions issued for acute illnesses. 

 

This service should be useful for our patients who want to be seen in the evening 

or weekends when we cannot provide this service ourselves.  It is not ideal for 

continuing management of long-term conditions when continuity of care is so 

important.  There will be nursing sessions available for dressing changes, review 
of minor injuries and nursing procedures and check-ups.   

 

If you would like care at times outside our surgery hours our receptionists can 

book it for you (unfortunately online booking isn’t available).  We cannot easily 

cancel these slots, so please do make sure you turn up to your appointment. 

 
This new service will help all the local practices extend the accessibility of their 

care into times we are all unable to do ourselves – if it is suitable for you, please 

use it.  

 

On something completely different – there is an article about Hindon Surgery in 

the November issue of Wiltshire Life and our thanks to the patients who agreed 
to be interviewed and their comments.  

 

Dr Patrick Craig-McFeely 

 


