
 Hindon Surgery  

Referral for Specialist Care 

 
There have been some recent changes to the way we make referrals, so this 

article is to let you know what to expect if we are referring you for further 

investigation or treatment. 

 

For private care we give you two copies of the referral letter –a copy for you and 

a copy for you to post or take to the consultant. This works well; you know what 
we have written and you know it has been sent by a method you feel 

comfortable with.  Very few private consultants have encrypted emails, and good 

practice is to send confidential information via secure methods.  

 

Almost all NHS referrals are emailed securely (via nhs.net) to the Wiltshire 

Referrals Management Centre in Devizes.  They process the request, check it 
includes all the information required and is for something which is available on 

the NHS.  We give you a copy of the letter, including a number to call, a 

reference number and a password, and you call the referral centre direct to book 

your own appointment at a time and location which suits you. 

 

There are certain things that we can’t do anymore: 

 
• We cannot ask for an earlier appointment for you if there is no significant 

change in your symptoms 

• We cannot arrange NHS care after a private consultation – we have to 

start right back at the beginning by requesting an NHS out-patient 

appointment.  Sometimes a procedure, test or operation suggested by a 

private specialist is not available on the NHS. 
• We cannot easily request a specific consultant (although this may be 

possible but with a longer wait). 

• We can’t follow advice from hospital secretaries to “drop a line” or “write a 

hurry-up letter”.    

 

This may all seem annoying but it means everyone is treated fairly according to 

medical need and is a better way of managing a service where demand is rapidly 
outstripping capacity.   If your condition changes whilst waiting to be seen – 

come back to your GP.  We may be able to suggest treatments or alter the 

management plan in the light of the changes.   

 

These changes (and others) mean the administrative load in the practice is 

increasing, and we will be recruiting new staff soon (details will be on the 
surgery website). 

 

Dr Patrick Craig-McFeely 


