
 Hindon Surgery  

How general practice is transforming to cope with  

the increased complexity of care 
 

Patient needs are increasingly complex (in Hindon and also nationally), although 

Wiltshire practices are meeting these increasing needs with fewer doctors by 

working as multidisciplinary teams.   

 

The national situation shows a shortage of thousands of GPs and this is not 
showing any signs of improvement.  A drive to increase GP numbers by 5,000 

has actually resulted in a decrease of over a thousand.  At a jobs fair in Wiltshire 

last month, just three potential GPs attended. 

 

None of this is new.  Back in 2003 almost all our clinical and administrative work 

was done by a doctor.  Since then we have increased our investment in practice 
staff fourfold, with more staff taking on more complex work, longer opening 

hours with more patients being seen (on average eight visits annually per 

patient, with forty patients seen over sixty times last year).  We have doubled 

the average number of nursing hours and phlebotomy clinics, all supported by 

more administrative staff.  We work closely with the local practices and 

community teams and many of you will have experienced receiving care from 

one of our multidisciplinary team rather than your GP.   
 

It is going to be hard to recruit more GPs and that means that more of the GP 

work will be done by practice nurses and health care assistants supported by 

administrative staff as our work becomes similar to that of a hospital consultant 

– leading a clinical team and coordinating complex care but seeing fewer 

patients in person and those for longer consultations. 
 

The present situation is not sustainable and if we cannot further develop our 

team with our patients all on board with these changes we will not be able to 

continue.  We are investing in staff and most of our patients are already helping 

by accepting and liking the team approach. Thank you for your help with this – it 

is the only way general practice here (or anywhere) is going to survive. 

 
Dr Patrick Craig-McFeely 


