
Hindon Surgery News 

Happy New Year! 

 
We wish to thank our patients for all the cards, presents and good wishes 

we received at Christmas.  At a time of low morale in the NHS this is great 

for all of us and makes what we try to do for everyone worthwhile.  Thank 

you too for all the lovely things you say about us on surveys, Friends and 

Families questionnaires and feedback on NHS Choices.  We really 

appreciate this and it gives us your views about our services and great 
ideas about what to keep doing and things we could do differently.  

 

The newly launched enhanced access service at Westminster Memorial 

Hospital is now up and running, staffed by specialist nurses and local GPs 

with access to your notes.  This is particularly useful for people who find it 

difficult to get to the surgery during our normal opening hours, and offers 
scheduled appointments between 18.30-20.00 in the evenings and at 

weekends and Bank Holidays.  Bookings for these sessions can be made 

by calling Hindon Surgery during the normal working day, and our 

receptionists will be able to book you in.   

 

Now that the winter is well and truly upon us, it’s time to remind you to 

keep safe and well.  Wiltshire Council have introduced a new service called 
Warm and Safe Wiltshire (www.warmandsafewiltshire.org.uk) which gives 

free advice on keeping well in the winter, either over the phone (0800 038 

5722) or they will visit you in your home.  To this we add our usual 

message about avoiding accidents and looking out for your neighbours.  

Every year we see broken bones caused by an avoidable trip caused by 

inadequate lighting, or slipping on a path for a non-vital journey) and 
simple preventative actions by you are best – the NHS will patch you up 

but we would prefer the patch to be unnecessary.  

 

We wish you all a happy and healthy 2019. 

 

Dr Patrick Craig-McFeely 

http://www.warmandsafewiltshire.org.uk/

