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The NHS at 70 

 
The NHS celebrated its 70th birthday on 5th July and, like all of us experiencing 

middle age, it is starting to creak a bit.  The £20 billion birthday present will help 

a little, but there needs to be more effective use of your precious money and all 

of us will start experiencing what this means in practice.  We are very lucky in 

the UK that no one fears becoming ill because they cannot afford the treatment 

(as happens in many countries without a state funded health service free to all 
according to need), but at the same time there have to be some changes in the 

delivery of care by the NHS. 

 

The first is to promote the use of a fantastic local service that is expert in the 

management of acute minor self-limiting illnesses  – the community pharmacies.   

Staff can give advice about many illnesses - including hay fever, viral illnesses, 
aches and pains, skin rashes, tummy upsets etc -  and sell many over the 

counter medicines or identify problems that should be seen by your GP.  Many of 

you will be using this expertise already, and to encourage this further GPs are 

being told to reduce prescribing medicines available OTC.  We have never 

prescribed many of these in Hindon and you may find our staff advising you to 

consult a pharmacist more often in future.  The annual bill for these medicines is 

over half a billion. 
 

Increasing patient consultations with community pharmacists will free up GP 

time to deal with more complex medical problems.  Amongst this is our care for 

patients with memory problems and patients who are carers.  Our care for these 

patients including dedicated multi-disciplinary clinics was recognised by the CQC 

inspectors as examples of outstanding care and we have just heard that 
Wiltshire Carers’ Support have just awarded us their Platinum Award.  If you 

have concerns about your memory or are a carer please let us know.  
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